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CHEFLINK

User Terms of Service

These Terms of Service (the "Terms") set forth the terms and conditions for the use of
"CHEFLINK" (the "Service") which is a social networking service for supporting chefs'
careers provided by SHAREDINE CO., LTD. ("the Company/we/our/us") between Users (as

defined in Article 2) using the Service and the Company.

Article 1 (Agreement to the Terms)

1. Each User (as defined in Article 2) must use the Service in accordance with the
provisions of the Terms.

2. By usingthe Service, each User is deemed to have agreed to all the provisions of the
Terms.

3. The "CHEFLINK - Chef Terms of Service" applies to the use of the Service in
conjunction with the Terms.

4. Inthe event of any conflict or inconsistency between the "CHEFLINK - Chef Terms of
Service" and the Terms, the provisions of the "CHEFLINK - Chef Terms of Service"

prevails.

Article 2 (Definitions)
1. Thefollowing terms used in the Terms have the meanings defined as follows.
(1) “The Service" means to the comprehensive platform "CHEFLINK" provided by the
Company, which connects chefs and food & beverage businesses operators.
(2) "User(s)/you/your" means any individual who has registered with the Service as a
user.
(3) “Chef Points” means benefits granted and managed by the Company on the

Service, which do not constitute currency or prepaid payment instruments.



Article 3 (Chef Points Program)

1.

Users may earn Chef Points (the “Points”) based on their use of the Service in
accordance with rules prescribed by the Company.

The conditions for granting Points and the number of Points to be granted shall be
as set forth in the rules prescribed by the Company and displayed within the
Service.

The granting of Points is not in consideration for the payment of fees or the
incurrence of charges, and is not conditioned upon purchases or any other
monetary transfers.

Points may be redeemed for products, services, or other items designated by the
Company. Once a redemption request is accepted, it may not be canceled. Details of
the redemption method shall be as set forth in the rules prescribed by the Company
and displayed within the Service.

Points may not be applied to service fees, charges, or penalties under the Service.
Points may not be exchanged for cash.

Points have an expiration period. If six months have elapsed since the date on which
Points were last granted, all Points then remaining shall expire in full and cannot be
reinstated thereafter.

Points may be used only by the User to whom they are granted, and may not be
transferred, sold, exchanged, pledged, or otherwise disposed of to or for the benefit
of any third party.

In the event of any discrepancy in Point balances, histories, or redemption status,
the records stored on the Company’s servers shall prevail.

If the Company determines that a User has earned Points fraudulently, or has used
Points by fraudulent or otherwise inappropriate means, the Company may take
necessary measures, including invalidating or causing the forfeiture of Points
already granted, canceling or invalidating redemptions, or suspending the User’s

account.



10. Allrights relating to Points, including earning, use, and redemption, shall

automatically become invalid and shall not be reinstated if any of the following
applies. The Company shall have no obligation to disclose the specific reasons for its
determinations in individual cases.

(1) The User violates this Terms of Service (including, without limitation, Article 6
(Prohibited Acts)).

(2) The User falls under Article 9 (Withdrawal).

11. The Company shall bear no liability for any damages incurred by a User as a result of

invalidation or other measures taken pursuant to this Article.

12. The Company may change or terminate the Points program by providing prior

notice. The method of such notice and the effective date shall be governed by Article

15 (Amendments to this Terms of Service).

Article 4 (Registration)

1.

3.

Individuals who wish to use the Service may do so by registering as Users after
agreeing to the Terms. However, minors may not register with the Service as Users
even with the consent of their legal representatives.

We may, at our discretion, refuse to accept your registration in any of the following
cases. Even if we refuse your registration, we have no obligation to disclose the

reason for such refusal to you.

(1) If you were expelled from the Service for breaching the Terms in the past;

(2) If you were expelled from a service operated by us for breaching the terms of use

of the service in the past; or

(3) Any other cases deemed inappropriate by us.

Your warrant that your registered information is true, accurate, and updated. If there
are any changes in the registered information, you must follow the procedures to
make such changes without delay.

Prior to the use of the Service, you agree that we will send advertisements or

promotional materials related to the Company to your registered email address.



Article 5 (Account and Passward)

1. You may hold only one account.

2. Youraccount of the Service belongs exclusively to you, and you may not assign or

lend your account to a third party.

3. When registering a password for the use of the Service, you must manage it securely

on your own responsibility to prevent unauthorized use. We may consider any

actions taken using the registered password as your actions.

4.  You must promptly report to us in the event of leakage or unauthorized use of your

password.

Article 6 (Prohibited Acts)

You must not commit any of the following acts when using the Service. If we determine

that you have committed any of the following acts, we may take actions, including

removing you from the Service, suspension of your use of the Service, deletion of all or

part of your Posted Contents without giving any notice or demand to you.

(1)
(2)

An act that violates the Terms;

An act that violates laws and regulations, court judgments, decisions or orders,
or administrative actions that are legally binding;

An act that may harm public order or morality;

An act that infringes on the Intellectual Property Rights, the right to reputation,
the right to privacy, or other legal or contractual rights of the Company or a third
party;

Posting, transmitting, or stating violent expressions, sexual expressions,
expressions that may lead to discrimination based on race, nationality, creed,
gender, social status, family origin or other similar factors, expressions that
encourage or assist in suicide, self-harm, or drug abuse, or contain other
anti-social contents that cause discomfort to others;

Impersonating the Company or a third party, or intentionally disseminating false
information;

An act that damages the reputation or trust of the Company or third parties;



(8) An act with the purpose of sales, promotion, advertising, solicitation, or other
profit-making (excluding those approved by the Company), act with the purpose
of sexual behavior or indecency, act with the purpose of meeting or dating
persons of the opposite sex without prior acquaintance, act with the purpose of
harassing or defaming other chefs, or any other act that uses the Service for
purposes other than those intended by the Service;

(9) Providing benefits or other cooperation to anti-social forces;

(10) Soliciting for religious activities or a religious organization;

(11) Improperly collecting, disclosing, or providing personal information,
registration information, usage history information, etc. of other individuals;

(12) Interfering with the server or network system of the Service, improperly
manipulating the Service by using BOTSs, cheat tools, or other technical means,
intentionally exploiting defects in the Service, repeatedly asking similar
questions unnecessarily, or making unreasonable inquiries or demands to the
Company, or any other act that interferes with or hinders the operation of the
Service by the Company or the use of the Service by third parties;

(13) An act that facilitates or assists any of the acts listed in (1) to (13) above; or

(14) Any other act that the Company deems it inappropriate.

Article 7 (Ownership of Rights)
1. You acknowledge that all Intellectual Property Rights related to our website and
the Service belong to us or to the right holders whom we have licensed to use them.
2. You must not use any contents related to the Service in any manner beyond the
intended use of the Service(, including reproduction, transmission, reprinting,
modification, and similar acts).
3. You must make a backup of photos, texts, comments, etc. posted by yourself (the
"Posted Contents"). We have no obligation to make a backup of the Posted
Contents.
4. You warrant to us that the Posted Contents do not infringe the rights of any third

party. If a dispute arises between you and a third party as a result of your posting,



you must resolve the dispute at your own expense and responsibility, and must not
cause any trouble or damage to us.

5. You assign to us, free of charge, the right to use the Posted Contents for our
services or promotions (including the right to make changes such as omissions as
we deem necessary and appropriate, and the right to sublicense such right to third
parties affiliated with us) at the time of posting or other transmission.

6. You agree not to assert or exercise moral rights and any other rights against us or
any person who has succeeded to the right from us or has been licensed by us.

7. We license you to use your own Posted Contents.

8. We may review the details of the Posted Contents if necessary to confirm their
compliance with laws and regulations or the Terms. However, we have no obligation
to conduct such reviews.

9. We may restrict the use of the Posted Contents on the Service by deleting the
Posted Contents or taking other measures without prior notice to the relevant User if
we determine that the User has breached or is likely to breach laws and regulations
or the Terms with respect to the Posted Contents, or if we deem it necessary for

business reasons.

Article 8 (Privacy, etc.)
1. We will handle your personal information in accordance with our "Privacy Policy."
2. You must not leak any information about other Users that you could learn in

connection with the use of the Service to any third party except us.

Article 9 (Withdrawal)
1. You may delete your account and withdraw from the Service at any time.
2. We may remove you from the Service by suspending or deleting your account
without prior notice to you if we determine that you fall under any of the following
items;

(1) If we determine that you have breached or are likely to breach the Terms;



(2) If we determine that you have breached or are likely to breach the "CHEFLINK -
Chef Terms of Service"; or
(3) If one year or more has passed since your last access.
3. All your rights to use the Service will terminate upon deletion of your account,
regardless of the reason. Even if you accidentally delete your account, it cannot be

restored.

Article 10 (Change, Suspension, or Discontinuation of the Service)
1. We may change the content of the Service at our discretion without prior notice
to Users.
2. We may temporarily suspend or discontinue the provision of the Service without
prior notice to Users in the event of any of the following circumstances:

(1) In the event of maintenance, inspection, or update of the equipment and systems
used to provide the Service;

(2) In the event that the provision of the Service becomes difficult due to a fire,
power outage, natural disaster such as an earthquake or flood, system failure, or
other similar circumstances;

(3) Inthe event that we determine that the safe operation of the Service is
impossible due to a war, civil unrest, riot, disturbance, labor dispute, public
health emergency, or other similar circumstances;

(4) In the event that the Service cannot be provided due to a failure of, unauthorized
access by a third party to, infection by a computer virus of, or other similar
circumstances of, any system used to provide the Service;

(5) In the event that the necessary services by telecommunications carriers are not
provided;

(6) Inthe event that it is impossible to operate the Service due to actions taken
based on laws and regulations; and

(7) Any other circumstances we determine that temporary suspension or

discontinuation of the Service is necessary due to a reason not attributable to us.
3. We are not liable for any damage incurred by Users due to temporary suspension

or discontinuation of provision of the Service under the preceding paragraph.



Article 11 (Disclaimer)

1.

We do not expressly or impliedly warrant that the Service is free from any defects in
fact orin law (including, but not limited to, defects related to safety, reliability,
accuracy, completeness, validity, suitability for specific purposes, security, etc., as
well as errors, bugs, or infringements of rights). We have no obligation to remove
such defects prior to the provision of the Service to Users.

We are not liable for any damage incurred by a User as a result of any changes made
to the content of the Service by us, the interruption or suspension of provision of the
Service, unavailability of the Service, loss of data or failure of or damage to devices
resulting from the use of the Service, or other reasons in connection with the
Service.

We are not liable for any damage incurred by a User as a result of our
non-performance of all or part of obligations under the Terms due to any force
majeure event, including a fire, power outage, natural disaster such as an
earthquake or flood, system failure, war, civil unrest, riot, disturbance, labor dispute,
and public health emergency.

We are not liable for any damage incurred by a User as a result of our suspension or
deletion of the User's account or deletion of the User's posts in accordance with the
Terms.

We will not be involved in any communication between Users. We are not liable for
any damage incurred by a User due to any dispute or complaint that arose between
Users.

Notwithstanding the provisions of this Article, if we are required to compensate you
for any damage by laws and regulations, we will be liable only for your direct and
normal damage unless it is found that there was our intentional act or gross

negligence.

Article 12 (Compensation for Damages)



1. Ifyou breach the Terms or commit any wrongful act, we may claim compensation
for damages from you.

2.  When using the Service, you must resolve all disputes, complaints, or damages
arising from your information, Posted Contents, communications with other Users,
and other similar reasons, at your own expense and responsibility, and warrant that

you will not give any trouble or damage to us.

Article 13 (Confidentiality of Communications)

We will handle the content and history of your communications keeping such
communications confidential. Please note that we may review the content and history of
your communications, disclose them to a third party such as investigation authorities, or

delete them, with your consent or if required or permitted by laws and regulations.

Article 14 (Elimination of Anti-social Forces)

1. You represent and warrant that you are not an organized crime group (boryokudan),
an organized crime group member, etc. (boryokudanin tou), quasi organized crime
member (boryokudan jun koseiin), a person affiliated with an organized crime group
(boryokudan kankeisha), a corporation affiliated with an organized crime group
(boryokudan kankeikigyo), corporate racketeer (sokaiya) or any other anti-social
forces, and further undertake that you will not fall under any of them in the future.

2. If we determine that you breach the preceding paragraph, we will immediately
suspend your account and take actions to remove you from the Service without any
notice or demand to you.

3. You may not claim for damages or exercise any other rights in connection with the

removal from the Service under the preceding paragraph.

Article 15 (Amendments to the Terms)
1. We may amend the Terms at any time without prior notice to Users if we deem it

necessary.



2. The amended Terms will take effect once posted on an appropriate location withing
the Service unless otherwise set forth by us.
3. By using the Service after the amendment of the Terms, you will be deemed to have

agreed to the amended Terms.

Article 16 (Communication Method)

1. We will contact Users regarding the Service by posting a notice on an appropriate
location on the website operated by us or within the Service, or by other means we
deem appropriate.

2. Users should contact us regarding the Service by transmitting the inquiry form
provided on an appropriate location on the website operated by us or withing the

Service, or by other means specified by us.

Article 17 (Survival)

Article 6 (Prohibited Acts), Article 7 (Ownership of Rights), Article 8 (Privacy, etc.), Article
10 (Change, Suspension, or Discontinuation of the Service), Paragraph 3, Article 11
(Disclaimer), Article 12 (Compensation for Damages), Article 14 (Elimination of
Anti-social Forces), this Article, Article 18 (Assignment of Status, etc.), Article 19
(Governing Law, Jurisdiction), Article 20 (Consultation) of the Terms remain in full force
and effect even after the termination of your use of the Service or the termination of the

provision of the Service by us.

Article 18 (Assignment of Status, etc.)

1. You may not assign or transfer to a third party, create security interests on for the
benefit of a third party, or otherwise dispose of to a third party, your rights and
obligations under the Terms.

2. If we transfer our business pertaining to the Service to another company (including
in the event of a merger, company split, or any other cases through which the

business is transferred; collectively, the "Business Transfer"), we may, in association



with the Business Transfer, assign the contractual status between Users and us, the
rights and obligations under the Terms, as well as registered information of business
operators and other customer information to the assignee under the Business
Transfer, and Users are deemed to have given consent to such assignment in

advance.

Article 19 (Governing Law, Jurisdiction)

The Japanese version of the Terms serves as the official text, and the Terms shall be
governed by the laws of Japan. Any dispute arising from or in connection with the
Service between a User and the Company must be brought before the exclusive
jurisdiction of the Tokyo District Court or the Tokyo Summary Court as the court of first

instance, depending on the nature of the dispute.

Article 20 (Consultation)
Any doubts arising in connection with the Terms or any matters not set forth in the
Terms must be resolved through sincere consultation between the relevant User and the

Company.
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